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Date:  3rd May 2013 

 

 

To:  All IQM Members 

 

Subj: IQM’s Promotion of Quality Activities and Benefits to Members  

 

In view of the competitive and borderless business activities in this modern time, 

IQM and its members are experiencing increasing liberalization and globalization 

trading challenges worldwide.  

 

IQM is now transforming its activities and services to benefit its members in a more 

innovative manner to face all these challenges.  

 

Following is the update of the recent IQM Promotion of Quality activities and 

benefits to members:- 

 

1) Memorandum of Understanding (MOU) between IQM and Company 

Members to use IQM Logo (in Promotion of Quality) [see Attachment 1] 

2) Acceptance & Recognition of IQM Members with International Qualification 

as Quality Practitioner [see Attachment 2] 

3) Usage of IQM Logo by Company Members [see Attachment 3a & 3b] 

4) Voluntary Registration of IQM-MRCA (Auditor & Consultant) with Sector 

Certification [see Attachment 4] 

5) Voluntary Registration of IQM-MRCA Registration and Endorsed Internationally 

Acceptable Training Course with Sector Certification [see Attachment 5] 

 

The procedure and process of the above activities have been simplified by IQM 

Secretariat to ensure maximum speed to issue the necessary certificates.  

 

Please kindly contact IQM Secretariat for the details and claim maximum benefits 

as an IQM Members.  

 

Thank you. 

 

Yours faithfully,  

 

 

 

 

IQM President 2011/2013

mailto:contact@iqm.org.my
http://iqm.org.my/
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Attachment 1 



 

 

 

Recognisation of IQM Members with International Qualification as  

Quality Practitioner (Excluding Quality Auditors registered under MRCA) 

 

In view of the latest trade liberalization policies made by Malaysia Government and borderless 

business activities due to globalization, IQM must transform itself in order to effectively support its 

member to gain maximum benefits and ‘in Promotion of Quality”.   

Hence, IQM Board of Management decides to accept and recognise international qualification of IQM 

members who possess such qualification and practicing quality services in Malaysia. Such recognition 

is by way of providing a formal registration of IQM members that have demonstrated their proficiency 

within, and comprehensive of, a specific body of knowledge and practicing it in Malaysia.  

Such acceptance and recognisation by IQM is by issuing a Certificate to that effect and registration is 

by voluntary mean upon the said & qualified IQM member paying a fee (say RM50.00), with an 

application submission. The RM50.00 fee is the cost of producing, handling and issuing of the 

Certificate. There is no entrance fee and application fee.  

The proposed international qualification and their disciplines are listed as in Schedule 1 (This shall 

exclude Quality Auditors registered under MRCA). This list may be expanded progressively from 

time to time by IQM Board of Management.  

The registration shall commence at mid-year 2013 and continue for a period of at least two (2) years 

until the new IQM Board of Management decide otherwise, or until there is a new law or statutory 

requirements make in the future by Government of Malaysia to regulate such registration.  

 

Schedule 1 

International Qualification to be accepted & recognised by IQM for its  

Members’ benefits and “In Promotion of Quality” 

(I) America Society for Quality (ASQ) 

 

1. Certified Quality Engineer [CQE] 

2. Certified Quality Technician [CQT] 

3. Certified Quality Reliability Engineer [CRE] 

4. Certified Quality Inspector [CQI] 

5. Certified Quality Manager [CQM] 

6. Certified Software Quality Engineer [CSQE]  

7. Six-Sigma Master Black Belt [CMBB] 

8. Six-Sigma Green Belt [CSSGB] 

9. Six-Sigma Black Belt [CSSBB] 

(II) Chartered Quality Institute (CQI), United 

Kingdom  

1. Certificate in Managing Supply Chain Quality 

(Level 5) 

2. Certificate in Quality Improvement for Business 

(Level 5) 

3. Certificate in Assuring Service and Product 

Quality (Level 5) 

4. Lean Six Sigma Full Certified Green Belt  

5. Six Sigma Black Belt  
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Usage of IQM Logo by Company Members  

 

This is one of the “Promotion in Quality” activities to all Company Members. IQM encourage all 

Company Members to honourbly and confidently to use IQM Logo at their company business 

materials, such as business call cards, letter head, brochure, sign-board,…etc.  

 

The sample logo is enclosed herein. All the existing Company Members are encouraged to start using 

the logo (with the wording “A Company Member of Institute of Quality Malaysia”).  

 

 

 

 

 

 

       

 

 

 

 

           

             Sample            
 

 

 

The only restrictions are:- 

1) As long as the usage of IQM Logo is not against IQM RULE 8 “Code of Conduct”. 

2) As long as the usage of IQM Logo is not violating RULE 17 “Prohibition”, as follows:- 

 (i) involving or taking part in political and/or trade union activities. 

 (ii) having any affiliation or connection outside Malaysia in any political or trade union activities.  

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 3a 

 
A Company Member of  

Institute of Quality 
Malaysia  



 

 

 

 

Code of Conduct 

for all Members of IQM 

 

IQM expects all its members to conduct themselves with high Standard of Personal Responsibility and 

uphold Fundamental Principles of Code in relation to the nation, public, employers, clients and peers. 

All IQM members are to abide and act according to this Code of Conduct.  

1. To uphold and promote the Aims and Objectives of IQM, respect and obey the  

Rules and Constitution of IQM.  

2. To demonstrate the epitome of professionalism with honesty, credibility, impartiality, accuracy and good 

faith in delivery of quality services and goods.  

3. To be competent, uphold prestige, continue knowledge development and treat all individuals with dignity.  

4. To avoid conflict of interest, faithful in building professional ethic, and safeguard reputation of IQM and 

quality profession.  

5. To enhance human welfare of quality professionals with harmony, self discipline, respect right of others, 

among peer, subordinates, clients, employers and competitors.  

6. To uphold integrity, accountability, transparency in the performance of quality services and avoiding 

inducement and unfair practices.  

7. To act in objective manner, avoiding misleading information or false facts and always protect safety, 

health and interest of employer, clients and public.  

8. To contribute voluntarily in the promotion of quality, without prejudice or discrimination regardless of 

race, religion, gender, disability, age, origin of any person.  

9. To recognise good works of others, avoid injury to anyone, communicate with courtesy and respect others 

intellectual property rights.  

10. To maintain strict confidentiality on any sensitive data, information and matters of any person, employer 

or clients.  

11. To have courage to make difficult-decision, shoulder responsibility, withstand challenges, accountable to 

errors and weaknesses.  

12. To avoid linking quality practices into politic, trade union, or smear against any person or peer, and do 

not breach any of the code herein.  

(Approved by IQM AGM, November 2012) 

Attachment 3b 



 

 
 

Rev (1) Feb. 2014 

Expansion of MRCA’s Scope to include Sector Certification                                                   

 

The IQM Board of Management had decided on June 2012 to expand the MRCA’s scope into 

“Voluntary Registration of Auditor & Consultant with Sector Certification”. 

 

The identified specific sectors are:- 

 
1.   QMS, ISO 9001 

2.   Environment MS, ISO 14001 

3.   Food Safety MS, ISO 22000 

4.   Hazard Analysis and Critical Point, (HACCP) 

5.   Energy MS, ISO 50001 

6.   Information Security MS ISO 27001 

7.   Information Technology Services Maintenance, 

ISO 20000 

8.   Occupational Health & Safety MS, OHSAS 

18001 

9.   Social System SA 8000 

10.  Business Continuity Management System, ISO 

22301 

11.  Medical Device, ISO 13485 

12.  Medical Laboratories, ISO 15189 

13.  Good Manufacturing Practice (Pharmaceutical 

Products) (WHO, FDA, MHRA, EC) 

14.  Measurement MS, ISO 10012 

15.  Oil & Gas Sector Specific QMS, ISO/TS 29001 

16.  Quality System for Testing & Calibration 

Laboratories, ISO 17025 

17.  Automotive Product Quality, ISO/TS 16949 

18.  QMS for Educational Organisation, ISO 18420 

19. Asset Management System – Requirements, 

ISO 55001 

 

 

The above IQM-MRCA Voluntary Registration of Auditor & Consultant with sector certification is 

now open for application and registration immediately. 

 

 

Approved by IQM Board of Management Meeting 22-3-2013 

1. Application & Registration Fee = RM20.00 

2. Initial Approval = RM300.00 (per person per initial sector) 

3. Subsequent Additional Sector = RM50.00 per Sector  

 
Note: Usually, ISO 9001 QMS is the initial Management System, the other are “Sectors”.   
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Voluntary Registration of IQM-MRCA Registration and Endorsed Internationally Acceptable Training Course with Sector Certification  

          

Attachment 5 


